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Costumer’ s knowledge management in supply chain
management; using data mining approach

Abstract

Nowadays, considering development and promotion of information systems and technology, industrial
and commercial organizations are able to gather a great number of data, belonging to sellers and costumers,
in a huge database widely. However, in this data warehouse, efficient outlook to identify and recognize the
selling and purchasing models has remained hidden and unused. In recent years, many researches have been
done by which a spread useful applicable area has been established, underlining the management of relation
with costumer, in order to use data mining methods and tools in decision support systems. In this paper, it
has been attempted to present a single comprehensive framework, so that the costumer’'s knowledge
management, considering the supply chain management and using data mining methods, is contemplated.
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