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% Mosaic M ethodology

* International Telecommunication Union (I TU)

® Indicator

® United Nation Development Programme (UNDP)
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! Information & Communication Technology
2 Electronic Commerce

% Electronic Health

4 Electronic Gover nment

® | nformation Society

® Electronic Governance

" Server
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! Electronic Democracy

2 Government To Gover nment
% Government To Consumer

4 Government To Business
®Lee& Layne

® Cataloguing

" Transaction

8 Cataloguing

°Online
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! Mosaic Group

21TU

® Pervasivene

* Geographic Dispersion

® Sectoral Absorption

® Connectivity Infrastructure

" Organizational Infrastructure
8 Sophistication Of Use
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Dimension Value Pervasiveness
PRrvasiveness 4
Sophistication ispersion

Geographic Dispersion 4 P P
Sectoral Absorption 4
Connectivity Infrastructure 3
Organizational Infrastructure 35 o _

R Jrganizational sorplion
Sophistication of Use 3.5
TOTAL 22 Connectivity

MNote: The higher the value, the batter. O = lowest, 4 = highest.
Spurce: ITU adapted from Mosaic Group methodology.
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