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1. Electronic Commerce

2_ Intranet

3. Extranet

4 - Business to Business

5. Business to Consumer

6 _ Electronic Business to Business
- Forrester
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2- Small & Medium sized Enterprises
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1- Alt & Zimmerman

2- A.Osterwalder and Y -Pigneur
3- Rappa

4- Real-time exchange

5- Collaboration
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