Scope of application

Offer Conditions
VoicePortal/SMS-Subscription

Subscription term and termination

1.1

1.2

VoicePortal/SMS-Subscriptions are valid for each
EconomyLINE or MultiLINE®™ (including all Multi-
LINE®*™ numbers [MSN] on the same bill).

This offer applies only to telephone connections with
no Carrier Preselection (CPS) with another telecom-
munications provider. By accepting the offer, the
customer agrees to telephone exclusively via Swiss-
com Fixnet.

Free SMS messages

The first 30 SMS messages per month are free of
charge. Free SMS messages unused by the end of a
calendar month cannot be carried over to the next
month. SMS messaging in excess of the free SMS
messages is subject to standard Swisscom Fixnet
rates (see price list at www.swisscom-fixnet.ch/sms).

Voice portal

3.2

3.3

VoicePortal/SMS-Subscription conditions. The
first 180 minutes per month are free of charge.
These free minutes can be used for accessing the
voice portal, voice information and entertainment
content, and use of the voice portal to set up sup-
plementary telephone services. Free minutes unused
at the end of a calendar month cannot be trans-
ferred to the next month. Call minutes in excess of
free minutes are billed at the standard rate of
CHF 0.06 per minute.

General terms and conditions. Use of supplemen-
tary telephone services (e.g. activation or deactiva-
tion of direct call forwarding) is billed at the standard
rates valid for the relevant connection type. See price
list at www.swisscom-fixnet.ch/zusatzdienste. All
prices are inclusive of VAT. Charging is in 10-centime
increments. Prices are subject to change without no-
tice.

SMS and Call Minutes status check, VoicePortal.
A list of sent SMS messages as well as call minutes
generated on the voice portal can be viewed online
via the "Fixed network bill online" service. It is up-
dated three times a day.

Order from www.swisscom-fixnet.ch.

4.1
4.2

4.3

4.4

4.5

4.6

The minimum contract term is twelve (12) months.

Customers may cancel a subscription at the end of
any calendar month subject to two (2) months' no-
tice but not before the end of the minimum contract
term.

If the subscription is cancelled before the minimum
contract term, the charges payable until expiry of the
period of notice become immediately due.

The subscription is also deemed cancelled should the
customer choose another provider or request cancel-
lation of the connection. Swisscom Fixnet is author-
ized to terminate the subscription, should Carrier
Preselection (CPS) be arranged with another pro-
vider. Paragraphs 4.1 to 4.3 remain applicable.

Swisscom Fixnet reserves the right to amend or dis-
continue the offer at any time. Swisscom Fixnet is
obligated to advise the customer accordingly of any
such amendments. If an amendment to the offer re-
sults in significant disadvantages for the customer,
the customer shall be entitled to cancel the Voice-
Portal/SMS-Subscription before the new conditions
come into force. The right to cancel before the end
of the minimum contract term expires with the com-
ing into force of the changed conditions.

Swisscom Fixnet's “General Terms and Conditions
Fixed Telephony Network” also apply and can be
viewed at www.swisscom-fixnet.ch (G T&C icon in
the footer).



