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vv- limits to growth

va- shifting the burden

va- eroding goals

A+~ escalation

m- tragedy of the commons
Av- growth and

underinvestment
Av- charting strategic

dilemmas
A¥- Hampden-Turner

ao- eliciting dilemmas
A#= mapping

Av- processing

M- framing / contexualizing
Ad- sequencing

4.- waving / cycling

4)- synergising

ay- the left-hand column
qv- Meaning

4f- Management

46- Measurement

49- Edward Deming

av- Plan, Do, Check, Act

Cycle
aA- hypothesis-generating,

hypothesis-testing
44- Experimenting

\++- 0Ngoing programs

v+1\- demonstration projects

v.v- productive failure

v.v- unproductive success
+f- benchmarking

y. - receptive environment

v.¢- learning curves

v.v- manufacturing progress

functions
\+A- €Xperience curve

v-a- Analog Devices

.- half-life curve

y\\- internal improvement
rates

Art and Practice of Learning
Organizations.
vA- creative tension

v4- vision

f£.- current reality

£y- authoritative

fy- Edgar Schein

fr- Social architecture
ff- governing ideas

fo- purpose

£5- vision

fv- core values

fA- guiding ideas

f4- Selznick

s+~ Forrester

»V- emergent phenomenon
oY- assumptions

ov- restructure

of- events

so- patterns of behavior
o#- systemic structure
ov- steward

oA- attitude

»4- Green Leaf

¢~ discipline

#\- encourage

Y- inquiry

sv- advocacy

#¢- espoused theory

#o- theory in use

- defensive routines
sv- self-disclosure

sA- detail complexity

#4- dynamic complexity
v.- leverage

vi- symptomatic salutions
vy- personal mastery
vr- team learning

ve- dialogue

vo- systems archetypes
v#- balancing process with
delay

\- Argyris

- Schon

- Fiol

- Lyles

»- Dodgson

- context

v- George Huber

A- entity

4- Tsang

y.- Michael J. Marquardt
13- Building the Learning

Organization
1v- Level

yv- Low-level

v¢- high-level

vo- theory-in-use

v#- heuristics

wv- deutero

yA- triple-loop

va- adaptive Learning
v.- reflection

v1- anticipatory learning
YY- vision

vv- Learning about learning
v¢- action learning

vo- Reginald Revans

Y4~ generative

yv- creative

vA- Peter M. Senge

v4- Shell

v.- Richard L. Daft

v\- Postmodern

vy- machine-based

vr- knowledge-based
v¢- organizational learning

capability
vo- Peter M. Senge

v¢- The Leader's New Work:

Building Learning
Organization.
vv- The Fifth Discipline: The
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